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FEDERAL STUDENT AID ID
or  

FSAID
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https://studentaid.gov

https://studentaid.gov/


What is the FSA ID?
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• An account username and password is used by students, parents, 
and borrowers to log in to U.S. Department of Education online 
systems and to electronically sign documents

• You use it to
• apply for federal student aid;
• sign for a federal student loan; and 
• perform important activities such as choosing a repayment plan or 
applying for a deferment on your federal student loan.



Do Parents Need an 
FSA Account?
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If you’re a dependent student, then your parent will need an account username 
and password in order to sign your Free Application for Federal Student Aid 
(FAFSA®) form electronically.

IMPORTANT
• You and your parent must have different account usernames and passwords 

(NOTE: A Social Security number can be associated with only one account 
username and password).

• You must create your own account username and password—it’s your 
electronic signature and you need to own it.

• Your parent must create his or her own account username and password.
• You and your parent should each use your own email address and mobile 

phone number when creating an account username and password
• Do not use your high school email address



HOW DO YOU CREATE 
YOUR FSA ID?
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Getting Started
• Go to: https://studentaid.gov/fsa-id/create-account/launch.
• Click the “Create Account” and “Get Started”
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Provide Personal Identification 
Information
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• Make sure your Social 
Security number (SSN), 
date of birth, and name 
match what’s on your Social 
Security card.

• You must have an SSN to 
create an account 
username and password.

• NJDREAMERS DO NOT 
REGISTER FOR an FSAID 
(Register at 
www.HESAA.org) 

http://www.hesaa.org/


Create Your Account Username and 
Password
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Username:
• Don’t include personal info such 

as date of birth or name.
• If you see a message “The 

username you entered is already 
in use,” then someone has 
already used that username.

Password:
• Your password must be between 

8 and 30 characters in length, 
and must contain at least one 
uppercase letter, one lowercase 
letter, and one number.

• Your password is case-sensitive.



Provide contact Information
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• To sign up for mobile phone 
account recovery, provide a 
mobile phone number on this 
screen.

• Make sure your information is 
correct; any errors could result 
in delays in receiving financial 
aid (or in the repayment of your 
federal student loans).



Select Communication 
Preference
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• You must select whether to 
receive required 
communications by email or 
postal mail.

• You can opt in to receive 
informational emails and/or 
text messages regarding 
programs you may be 
eligible for.



Select/Create Challenge 
Questions and Answers

Answering your challenge 
questions is one way to 
unlock your account or 
reset your username and 
password.
Your answer is not 
case-sensitive.

You can select 
“Show Text” to 
see what you’re 
typing.
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Review and Agree To Terms
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• Review and confirm your information.
• If you need to make a correction, use 
the “Edit” button within that tile of 
information.

• Review and agree to FSA’s terms and 
conditions.



Verify Your Contact Information
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• Only a verified email address OR a 
verified mobile phone number is 
required, but if you provided both on 
previous screens, you MUST verify 
both on the “Account Recovery” 
page. 

• Select the “Verify My Mobile Phone 
Number” button to verify your mobile 
phone number.

• Select the “Verify My Email Address” 
button to verify your email address. 

Two-Step Verification – Customers who create a new account on StudentAid.gov
will be required to set up and use two-step verification.



Verify Your Mobile Phone Number
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Text Message With Your 
Secure Code

• After selecting the “Verify My 
Mobile Phone Number” button, 
you will be sent a text message 
with the six-digit numerical 
secure code.

• Enter your secure code in the 
“Verify Your Mobile Phone 
Number” modal and select 
“Continue”. 

• Once you verify your mobile 
phone number, you can use it 
to log in, unlock your account, 
retrieve your username, or 
reset your password.

• NOTE: You MUST verify your 
information before continuing. 



Verify Your Email 
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Email With Your Secure Code

• After selecting the “Verify My 
Email Address” button, you will 
be sent an email with the 
six-digit numerical secure code.

• Enter your secure code in the 
“Verify Your Email Address” 
modal and select “Continue”. 

• Once you verify your email, you 
can use it to log in, unlock your 
account, retrieve your 
username, or reset your 
password. 

• NOTE: You MUST verify your 
information before continuing. 



Your Account Is Created
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• If you provided an email address, you’ll 
receive a confirmation email.

• You can immediately use your account 
username and password to sign an 
original (first-time) FAFSA form.

• Your info will be sent to the Social Security 
Administration (SSA) for confirmation.

• SSA review will take 1–3 days.
• Until your info is verified, you won’t be 

able to take certain actions, such as 
correcting your FAFSA form, submitting a 
FAFSA Renewal, or signing forms such as 
the Income-Driven Repayment Plan 
Request and Direct Consolidation Loan 
Application. 



FAFSA 

FREE APPLICATION 
FOR FEDERAL STUDENT AID
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STUDENTAID.GOV                                
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Studentaid.gov
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Role Selection
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21
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Select 2023-2024 FAFSA 
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SAVE Key
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If the student logs in 
with their FSAID, 
information used to 
create it, such as 
SSN, will be 
prepopulated.

The information you 
enter must also 
match the 
information entered 
in the FSAID 
Registration.

Student Demographics
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27
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(1) A permanent U.S. resident with a Permanent 
Resident Card (I-551); 

(2) A conditional permanent resident with a 
Conditional Green Card (I-551C); 

(3) The holder of an Arrival-Departure Record 
(I-94) from the Department of Homeland 
Security showing any one of the following 
designations: “Refugee,” “Asylum Granted,” 
“Parolee” (I-94 confirms that you were paroled 
for a minimum of one year and status has not 
expired), T-Visa holder (T-1, T-2, T-3, etc.) or 
“Cuban-Haitian Entrant;” or 

(4) The holder of a valid certification or eligibility 
letter from the Department of Health and 
Human Services showing a designation of 
“Victim of human trafficking.” 

 Other Option - No, I am not a U.S. Citizen or eligible noncitizen
 Must complete the New Jersey Alternative Financial Aid Application 

     

Citizenship Status
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Never attended college, first year

Year in College
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Check the box if you were in foster care at any time since you turned age 13, 
even if you are no longer in foster care as of today. 
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High School Selection

Use the search feature for accurate results.



33

HESAA runs reports for school 
districts. Please enter your high 
school from the search results.   This 
brings consistency for all students. If 
the student enters the wrong high 
school name, they will not match the 
report.

For Example:
John F Kennedy High School
JFK High School
Kennedy High School
J F Kennedy High School

Manual High School Selection
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Newark High School

Newark

New Jersey
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College Search
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Select Up to 10 Colleges
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38

Dependency Status
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40



41
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Parent Demographics
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Parent One
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Parent Two
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Parent Financials - 2021 Income Tax Information
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IRS Data Retrieval Tool - DRT
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The SSN cannot be changed.
The first name, last name, date of birth, filing status and address may be changed.  
These must EXACTLY match the IRS 1040.
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Confirmation of transfer
from the IRS or can manually
enter the information
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61

Will not file

Student Financials
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If information is not transferred from the IRS
Question must be answered manually.
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Sign & Submit
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FAFSA Summary
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Signature Status
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FAFSA Results



NJ DREAMERS
Application Process

77HESAA.org



NJ DREAMERS
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NJ Dreamers Application 
Process
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Student Portal

New Jersey Financial Aid Management System



Student Portal Access

Students must create a User Name and Password



Student Portal Welcome Page

Your 2023-2024 FAFSA has been received
Your 2022-2023 FAFSA has not been received



To Do List
All incomplete tasks will be listed
All outstanding documents will be listed



Apply Online for Scholarships



Award and Eligibility Information

Provides clear language on TAG as an estimated award & emphasizes the deadlines.   
New Icon – PV = Pending Verification



Award and Eligibility Information
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FAFSA Filing Deadlines &
Complete State Record Deadlines

All students who 
received TAG during 
22-23 academic year 
MUST complete
the 2023-2024 FAFSA by 
April 15, 2023. 

All other student must 
file by September 15, 
2023.  All requests 
listed on the students 
NJFAMS “To Do” list
Must be submitted or 
completed by October 
1, 2023 for the 23-24 
academic year.
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Questions?

Thank You


